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CritiCal information Summary

information aBout tHE SErViCE
serVice DescriPtion
4G Mobile Broadband is an internet service delivered over the Optus
4G network and the 3G/HSDPA network where 4G is not available,
subject to 3G/HSDPA network availability. You can transfer your
existing 4G Mobile Broadband service or activate a new service with
Commander.
For Mobile network coverage information visit www.commander.
com/mobiles/mobile-coverage

minimum contract term
1 Month.

HarDware
A mobile wireless-enabled device is required to use this service. 4G is 
only available on these plans if used with a 4G compatible device.

4G compatible devices can be purchased from us or alternatively you 
can ‘bring your own’ device, providing it is approved for use on the 
Optus Network. A list of compatible devices can be provided upon 
request.

KeY DetaiLs
A 4G Mobile Broadband BYO plan allows you to use the internet
over a mobile broadband connection utilising your own 4G network
compatible device. Your Minimum Monthly Access Fee includes an 
amount of Data as specified in the table below. Both uploads and 
downloads are counted toward your Included Data. Your unused data 
allowance expires monthly. You pay an additional amount for data 
used over the Included Data value.

 www.commander.com

132 777

Cloud

managed Services

information aBout tHE priCing

cHarge DescriPtion 4g mBB 1gB 4g mBB 4gB 4g mBB 7gB 4g mBB 10gB

Minimum Monthly Access Fee $20 $30 $45 $60

Included Data 
Cost of 1MB of Data

1GB 
$0.02/MB

4GB
$0.008/MB

7GB 
$0.006/MB

10GB
$0.006/MB

Setup Fee (one off) $29.95 $29.95 $29.95 $29.95

Total Minimum Cost
(1 Month plus Setup Fee)

$49.95 $59.95 $74.95 $89.95
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4g moBilE BroaDBanD 
Byo planS

set-uP fee
$29.95.

eXcess Data usage cHarges
If you exceed your data allowance you will be charged at $0.02/MB.

PLan cHange
If you change your plan, a $20 admin fee applies to downgrade to
lower value plans. Upgrades to higher value plans attract no fee.

earLY termination cHarge
Early Termination Fees (ETF) do not apply on BYO 4G Mobile 
Broadband plans.



otHEr information
fuLL terms
Information and pricing is correct at time of printing. All pricing is 
inclusive of GST. 
This information is a summary only. Visit www.commander.com/
customer-terms for our Standard Form of Agreement, Fair Use 
and Acceptable Use policies, which set out terms and conditions on 
which we provide our products and services.

usage information
For information about your current usage levels please contact 
Customer Service by calling 132 777. International Roaming and SMS 
are not supported on this product.

emaiL BiLLing
Commander is committed to reducing our environmental footprint 
and our standard method for bill delivery is email. Paper billing is 
available as an option for a monthly fee of $2.95. To opt in to paper 
billing, please contact Customer Service on 132 777. 

PaYment metHoD
Payment by Direct Debit from a bank account is free of surcharges. 
Charges apply for other payment methods. For details see the 
Schedule of Fees & Charges on our website or contact Customer 
Service on 132 777.

contact us
We are dedicated to excellence in servicing our business customers. 
If you have any questions regarding your service, call our Customer 
Service team on 132 777 8am - 7pm AEST, Monday to Friday or visit 
www.commander.com/contact-us.

If for some reason you are not satisfied with the service received, 
please inform us of your issue. If we are unable to resolve your 
issue to your satisfaction, please visit visit www.commander.com/
compliment-complaint.

If you are still not satisfied with the steps taken by Commander 
to resolve your issue, you can seek assistance from the 
Telecommunications Industry Ombudsman (TIO). The TIO will only 
investigate complaints if you have already attempted to resolve 
your issue with Commander and is an option of last resort. You can 
contact the TIO by visiting www.tio.com.au or by calling 1800 062 
058.
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THANk YOU FOR CHOOSING COMMANDER 
FOR YOUR BUSINESS COMMUNICATIONS.
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